
Genvelop, LLC Terms of Use: 
 
By using this site you accept our terms and conditions for that use. 
 
The following are the rules and "Terms" that govern your use of this site and the services offered to you 
on this site. By using this site you agree to be bound by and to follow these Terms and all applicable laws 
and regulations governing this site. If you do not agree to these Terms, please do not use this site. We 
reserve the right to change these Terms at any time, effective immediately upon posting on this site, so 
check back regularly for changes. By using this site following any changes you agree to be bound by the 
Terms as changed. Genvelop may change, suspend or discontinue all or any aspect of the services (the 
"Services") offered to you on this site (including, without limitation, the rebate and manual services) at 
any time, including the availability of any feature, database, or Content, without prior notice or liability. 
 
Intellectual property laws protect the information presented on this site. 
 
<strong>Copyrights</strong> 
All materials and content (collectively, "Content") included on this site (including, without limitation, 
text, graphics, logos, button icons, /images, audio clips and software) are the property of Genvelop LLC, 
its content suppliers or the parties indicated, and are protected by U.S. and international copyright laws. 
The compilation (meaning the collection, arrangement and assembly) of all Content on this site is the 
exclusive property of Genvelop and protected by U.S. and international copyright laws. All software used 
on this site is the property of Genvelop, or its software suppliers, and protected by U.S. and 
international copyright laws. The content and software on this site may be used solely as provided in 
these Terms. Any other use of the Content on this site is strictly prohibited. 
 
<strong>Trademarks</strong> 
Genvelop graphics, logos and service names are trademarks of Genvelop, Inc. All other marks contained 
on this site are the sole property of the parties indicated. 
 
Genvelop, LLC. owns this site. Within this site and these Terms, when we say "Genvelop" "we," "us," or 
"our," we mean Genvelop, LLC. No material from this site may be sold, copied, reproduced, republished, 
uploaded, displayed, posted, transmitted, distributed, modified, publicly performed, used in any 
derivative works based thereon or otherwise used for any public or commercial purpose without the 
prior written consent of Genvelop or, where applicable, our licensors. However, you may download one 
copy of the Content on any single computer and you may print copies of the Content for your personal, 
noncommercial use only, provided that you keep intact all copyright, trademark and other proprietary 
notices appearing therein. Changing the Content or using the Content on this site in any other way is a 
violation of our rights. The use of the Content on this site, without our written permission, on any other 
site or computer network is prohibited. 
 
When you download Content from this site, we are granting you a limited license to use the Content, as 
stated above. You do not own the Content that you download (whether it is software, text, data, 
/images, etc.). The Content that you download always remains our property. You are not allowed to 
redistribute, sell, decompile, reverse engineer, disassemble, or otherwise reduce the code to a human-
readable form. 
 



Within this site, you are not allowed to distribute (by whatever means) materials that are libelous, 
defamatory, obscene, pornographic, threatening, invasive of privacy or publicity rights, abusive, illegal, 
or that we otherwise deem distasteful or objectionable (at our sole discretion). 
 
Except as expressly provided in signed services agreements between you and Genvelop, you are not 
allowed to use this site or any of our services contained therein in any commercial manner. Any 
unauthorized commercial solicitation by you of our customers, clients, partners or guests is prohibited. 
You are solely responsible for the content of your own messages. We reserve the right to refuse service 
to you or terminate your account if we, in our sole discretion, believe that your conduct violates these 
Terms, applicable law or is harmful to our interests, or the interests of our affiliates and partners. 
 
We are free to use any comments you send us as we choose. 
 
All submissions, written or otherwise, disclosed, submitted or offered to Genvelop on or by this Site or 
otherwise disclosed, submitted or offered by you in connection with your use of this Site (collectively, 
"Comments") shall be and remain the property of Genvelop and the sponsors of relevant promotions, as 
appropriate (the "Sponsors"). Such disclosure, submission or offer of any Comments shall constitute an 
assignment to Genvelop or the Sponsors, as appropriate, of all worldwide rights, titles and interests in 
all copyrights and other intellectual properties in the Comments. Thus, Genvelop or the Sponsors will 
own exclusively all such rights, titles and interests and shall not be limited in any way in its use, 
commercial or otherwise, of any Comments. Neither Genvelop nor the Sponsors shall be under no 
obligation (1) to maintain any of your or any user's Comments in confidence; (2) to pay to you or any 
user any compensation for any Comments; or (3) to respond to any of your or any other user 
Comments. 
 
You agree and warrant that Comments submitted by you to the Site do not violate any right of any third 
party, including copyright, trademark, privacy or other personal or proprietary right(s). You further agree 
that Comments submitted by you to the Site do not contain libelous or otherwise unlawful, abusive, 
obscene or pornographic material. You are and shall remain solely responsible for the content of any 
Comments you make. 
 
<strong>Jurisdictional Issues</strong> 
 
Unless otherwise specified, the materials in this site are presented solely for the purposes of marketing 
Genvelop and its services, and assisting in the promotion of our client's products and services that are 
available in the United States. We control and operate this site from our offices in Dallas and Coppell, 
Texas, U.S.A. We make no claims that our content is appropriate for use outside of the United States. If 
you choose to use this site from outside of the United States, you are solely responsible for compliance 
with your local laws. 
 
Choice of Law; Arbitration 
 
These Terms shall be governed by and construed in accordance with the laws of the State of 
Massachusetts, without giving effect to any principles of conflicts of law. You agree that any action at 
law or in equity arising out of or relating to these Terms or arising out of this site shall be resolved 
through biding arbitration using the then current rules of the American Arbitration Association, in 
Boston, Massachusetts and the resulting decisions may be entered in any court with proper jurisdiction. 
This means that if you have a grievance with us, you cannot take us to court. You can address such 



grievances through arbitration only and you are hereby consenting to do it in Boston, Massachusetts, 
using Massachusetts' laws (without regard to Massachusetts' conflicts of laws). If any provision of these 
Terms shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed 
severable from these terms (or reformable, if necessary), and shall not affect the validity and 
enforceability of any remaining provisions. Alternatively, such provision may also be modified to the 
extent necessary for its validity. 
 
<strong>Disclaimers:</strong> 
 
The Content on our site is provided "AS IS" and without warranties of any kind either express or implied. 
TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, Genvelop DISCLAIMS ALL 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY 
RIGHTS. To the fullest extent permissible pursuant to applicable law, Genvelop shall not be liable for any 
damages of any kind arising from the use of the Content and services offered on this site, including, 
without limitation, indirect extraordinary, exemplary, punitive, special, incidental or consequential 
damages. Genvelop does not warrant that the functions contained in the Content will be uninterrupted 
or error free, that defects will be corrected, or that this site or the server that makes it available are free 
of viruses or other harmful components. YOU EXPRESSLY AGREE THAT THE ENTIRE RISK ARISING OUT OF 
THE USE OR INABILITY TO USE THE CONTENT AND SERVICES, AS TO THE QUALITY AND PERFORMANCE 
OF THE CONTENT AND SERVICES AND AS TO THE ACCURACY OR COMPLETENESS OF THE CONTENT AND 
SERVICES IS ASSUMED SOLELY BY YOU. Genvelop does not warrant or make any representations 
regarding the use or the results of the use of the Content on this site in terms of its correctness, 
accuracy, completeness, quality, suitability, reliability or otherwise. You (and not Genvelop) assume the 
entire cost of all necessary servicing, repair or correction incurred by you as a result of the Content on 
this site. 
 
Further, we explicitly disclaim any responsibility for the accuracy, content, or availability of information 
found on sites that link to or from this site belonging to third parties not associated with us. We 
encourage discretion when browsing the Internet using our or anyone else's service. Because some sites 
employ automated search results or otherwise link you to sites containing information that may be 
deemed inappropriate or offensive, we cannot be held responsible for the accuracy, copyright 
compliance, legality, or decency of material contained in third-party sites, and you hereby irrevocably 
waive any claim against us with respect to such sites. 
 
We cannot ensure that you will be satisfied with any products or services that you purchase from third-
party product and service providers included within this site, since such third-party product or service 
providers are owned and operated by independent businesses. With respect to third-party sites that link 
to or out of this site, we have not taken any steps to confirm the accuracy or reliability of any of the 
information contained in such third-party sites. We do not make any representations or warranties as to 
the security of any information (including, without limitation, credit card and other personal 
information) you might be requested to give any third party, and you hereby irrevocably waive any claim 
against us with respect to such sites. We strongly encourage you to make whatever investigation you 
feel necessary or appropriate before proceeding with any online or offline transaction with any of these 
third parties. 
 
Indemnity 
 



You agree to indemnify, defend and hold Genvelop and its affiliates, and their respective officers, 
directors, owners, agents, information providers and licensors (collectively, the "Genvelop Parties") 
harmless from and against any and all claims, liability, losses, costs and expenses (including attorneys' 
fees) incurred by any Genvelop Party in connection with any use or alleged use of the Service under your 
password by any person, whether or not authorized by you. Genvelop reserves the right, at its own 
expense, to assume the exclusive defense and control of any matter otherwise subject to 
indemnification by you, and in such case, you agree to cooperate with Genvelop's defense of such claim. 
 
Limitation of Liability 
 
Under no circumstances, including, but not limited to, negligence, shall Genvelop be liable for any 
special or consequential damages that result from the use of, or the inability to use, the materials in this 
site, even if Genvelop or a Genvelop authorized representative has been advised of the possibility of 
such damages. Applicable law may not allow the limitation or exclusion of liability or incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. In no event shall 
Genvelop's total liability to you for all damages, losses and causes of action (whether in contract, tort 
(including, but not limited to, negligence), or otherwise) exceed the amount paid by you, if any, for 
accessing this site. 
 
Notice and Procedure for Making Claims of Copyright Infringement 
 
Pursuant to Title 17, United States Code, Section 512(c)(2), notifications of claimed copyright 
infringement should be sent to Service Provider's Designated Agent. See Notice and Procedure for 
Making Claims of Copyright Infringement. 
 
Privacy Policy: 
 
The privacy of visitors who visit our site is of the utmost importance to us. Genvelop has developed this 
privacy statement in order to demonstrate our firm commitment to this issue. Within this Privacy Policy 
you can expect to find information relative to: 
 
    What personally identifiable information about you is collected 
    The organization collecting this information 
    How the information is used 
    With whom the information may be shared 
    What choices are available to you regarding collection, use and distribution of this information 
    The kind of security procedures that are in place to protect the loss, misuse and alteration of 
information under Genvelop control 
    How you can correct the inaccuracies in this information 
 
 
Visitor Tracking 
 
Genvelop places great importance on visitor privacy and security. We do not require site registration to 
access certain portions of our site, and we don't pass personal information about individual visitors to 
any third party without your prior knowledge and consent, which may be granted through acceptance of 
this Privacy Policy or otherwise. Genvelop reserves the right to perform statistical analyses of visitor 
behavior in order to measure consumer interest in the various areas of our site, and to inform retailers, 



manufacturers, promotion sponsors and advertisers as to how many visitors have seen or clicked on 
their offers, promotions, advertising banners and/or rebate forms. Additionally, if you process, check 
the status of, or otherwise access information on any rebate, production registration, or other 
promotion on or through our site, Genvelop may share any information provided to us by you with the 
manufacturer(s) and/or retailer(s) sponsoring or affiliated with such rebate, product registration, or 
promotion (collectively "Promotion Sponsors"). Genvelop does not control the practices of Promotion 
Sponsors. If you have questions about how a Promotion Sponsor uses information about you when you 
process, check the status of, or otherwise access information on a rebate, product registration, or other 
promotion on our site, please contact them directly. 
 
About IP Addresses 
 
An IP address is a number that's automatically assigned to your computer whenever you are on the 
World Wide Web. Your computer can be identified on the Internet through your IP address. We use 
your IP address for the purposes of system administration, to help diagnose problems with our server, 
and to report aggregate information to our advertisers and partners. When visitors request pages from 
our site, our servers log the IP address of each visitor. We do not link IP addresses to a visitor's 
personally identifiable information unless such visitor registers with us. This means that an unregistered 
visitor's session will be logged, but the visitor remains anonymous to us. 
 
Ads & Cookie Technology 
 
Cookies are very small files sent to your Web browser by a site's server. Cookies cannot get information 
from your hard drive against your will, destroy files, or send you viruses. Genvelop may use cookies to 
count the number of its readers who view and click on ads and offers, to deliver content and offers 
specific to your interests, and to save your password so you don't have to re-enter it each time you visit 
our site. 
 
Registration Material 
 
Our site's registration form requires visitors to give us contact information like a name, and email 
address. The sponsor of a rebate, product registration, or other promotion may also require additional 
information, such as contact information (e.g. address and telephone number), unique identifiers (e.g. 
mother's maiden name), demographic and profile information (e.g. age, or income level) (the 
manufacturer or retailer sponsoring a rebate or other promotion may require these types of information 
in order to process the rebates). Your contact information is used by us to contact you when necessary, 
though you may opt-out of receiving future mailings pursuant to the choice/opt-out section below. 
Unique identifiers are collected by us to verify your identity. Demographic and profile data is used by us 
to tailor your experience at our site, showing you content that we think you might be interested in, and 
displaying the content according to your preferences. Additionally, if you process, check the status of, or 
otherwise access information on any rebate, production registration, or other promotion on or through 
our site, Genvelop may share any information provided to us by you with the manufacturer(s) and/or 
retailer(s) sponsoring or affiliated with such rebate, product registration, or promotion (collectively 
"Promotion Sponsors"). Genvelop does not control the practices of Promotion Sponsors. If you have 
questions about how a Promotion Sponsor uses information about you when you process, check the 
status of, or otherwise access information on a rebate, product registration, or other promotion on our 
site, please contact them directly. 
 



Contests and Surveys 
 
We may periodically run contests and conduct visitor surveys on our site in which we ask visitors for 
contact information (like their email address). Your contact information is used to contact you when 
necessary, and we may also use the information gathered in contests and surveys to help us create a 
better environment for our visitors. You may opt-out of receiving future mailings pursuant to the 
choice/opt-out section below. 
 
Notice to Parents 
 
Genvelop does not target its services or this web site to children. This is a general audiences site. 
 
Site Security Measures 
 
The importance of security for all personal information associated with you is of utmost concern to us. 
We exercise great care in providing, where applicable, secure transmission of your information from 
your PC to our servers. We always use industry-standard encryption technologies when transferring and 
receiving consumer data exchanged with our site. When we transfer and receive certain types of 
sensitive information, we redirect visitors to a secure server and will notify visitors through a pop-up 
screen on our site. We have appropriate security measures in place in our physical facilities to protect 
against the loss, misuse or alteration of information that we have collected from you at our site. 
Personally identifiable information collected and site analysis tools are stored in electronic logs behind 
our firewall and can be accessed only by approved Genvelop staff. Only those employees who need 
access to this information to perform their jobs are allowed access. 
 
Opt-Out Procedures 
 
Genvelop provides you the opportunity to opt-out of receiving communication from us or our partners. 
You may request at any time not to receive future communication from us or our partners, or to 
discontinue our services. Please notify us if you wish to modify your registration information or stop 
receiving future communication from us or our partners. Please e-mail customer support at 
customer.service@Genvelop.com or call us at 1-888-221-4692 to have your information changed. 
 
Volunteered Information 
 
If you supply us with your postal address or e-mail address on-line you may receive periodic 
communications from us with information on new products and services or upcoming programs. If you 
do not wish to receive such mailings, please let us know by calling us or e-mailing us at the above 
telephone number or e-mail address. If you supply us with your telephone number on-line, we will only 
contact you by telephone with information and questions regarding orders and rebate requests that you 
have placed on-line. 
 
Ad Servers 
 
We do not partner with or have special relationships with any ad server companies. 
 
Policy Changes 
 



From time to time, we may use visitor information for new, unanticipated uses not previously disclosed 
to you in our privacy notice. If our information practices change at some time in the future, we will post 
the policy changes to our Web site to notify you of these changes and provide you with the ability to opt 
out of these new uses. If you are concerned about how your information is used, you should check back 
at our Web site periodically. 
 
Transaction Information 
 
Upon request we provide visitors with access to: 
 
    transaction information (e.g., dates on which such visitor made purchases, the amounts and types of 
purchases) that we maintain about them; 
    communications that the visitor has directed to our site (e.g., e-mails, customer inquiries); 
    contact information (e.g., name, address, phone number) that we maintain about them; and 
    a description of information that we maintain about them. 
 
You can access this information by sending us an e-mail at customer.service@Genvelop.com, calling us 
at 1-888-221-4692 or writing to us at: 
 
 
Genvelop Life Science, LLC 
Attention: Customer Service 
6 Baker Way 
Westboro, MA 01581 USA 
 
Correcting Inaccurate Information and Contacting Customer Service 
 
Upon a visitor's request, Genvelop will correct any specified inaccuracies in the visitor's contact 
information, transaction information, or communications that the consumer/visitor has directed to the 
site. If you have corrections to the information that you have provided Genvelop, or if you have any 
other questions about the practices of this site, you can contact Genvelop at the address listed above. 
 
Acceptance of these Terms 
 
By using this site and areas of other sites maintained by Genvelop, you agree to the Terms of Use and to 
our Privacy Policy. If you do not agree to these policies please do not use our site. Your continued use of 
the site following the posting of changes of these terms will mean you accept those changes. Please e-
mail us at legal@Genvelop.com with any further questions. 
 
Questions Regarding this Privacy Policy 
 
If you have any questions about this privacy policy you can contact: 
 
Attn: Legal Dept. 
Genvelop, Inc. 
700 State Highway 121 Bypass Ste 200 
Lewisville, TX 75067 
Email: legal@Genvelop.com 



 
Notice and Procedure for Making Claims of Copyright Infringement 
 
If you have a claim of copyright infringement, you must send written notification to the following 
Designated Agent: 
 
Genvelop Life Science, LLC 
Attention: Legal Dept 
6 Baker Way 
Westboro, MA 01581 USA 
Email: legal@genvelop.com 
 
To be effective, the Notification must include the following: 
 
    A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive 
right that is allegedly infringed; 
    Identification of the copyrighted work claimed to have been infringed, or if multiple copyrighted 
works at a single online site are covered by a single notification, a representative list of such works at 
that site; 
    Identification of the material that is claimed to be infringing or to be the subject of infringing activity 
and that is to be removed or access to which is to be disabled, and information reasonably sufficient to 
permit the service provider to locate the material; 
    Information reasonably sufficient to permit the service provider to contact the complaining party, 
such as an address, telephone number, and if available, an electronic mail address at which the 
complaining party may be contacted; 
    A statement that the complaining party has a good faith belief that use of the material in the manner 
complained of is not authorized by the copyright owner, its agent, or the law; and 
    A statement that the information in the notification is accurate, and under penalty of perjury, that the 
complaining party is authorized to act on behalf of the owner of an exclusive right that is allegedly 
infringed. 


